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S6: 91 /QP-UBND An Giang, ngay 14 thang 01 nam 2020
QUYET PINH

Ban hanh Tiéu chi vian héa
cong vu trén dia ban tinh An Giang

CHU TICH UY BAN NHAN DAN TINH AN GIANG

Can cir Luat T6 chire Chinh quyén dia phuong, ngay 19 thang 6 nam 2015;

Cin ctr Quyét dinh s0 1847/QD-TTg ngay 27 thang 12 nam 2018 cua Thu
tudng Chinh phu vé viéc phé duyét B¢ an Van hoa cong vu;

Cian ctr Quyét dinh s6 2153/QD-UBND ngay 09 thang 9 nam 2019 cia
UBND tinh vé ban hanh K¢ hoach trién khai thuc hi¢n B¢ an Van héa cong vu
trén dia ban tinh An Giang;

Xét dé nghi ciia Giam ddc S¢ Noi vu tai TO trinh s6 2183/TTr-SNV ngay
24 thang 12 nam 2019,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay: “Tiéu chi vin héa cong vu
trén dia ban tinh An Giang”.

Picu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Chanh Vin phong Uy ban nhan dan tinh, Giam déc S¢ Noi vu,
Thu truong cac so, ban, nganh cap tinh, Thu truong cac don vi sy nghiép cong
1ap thuoc UBND tinh, Chii tich Uy ban nhéan dan cac huy¢n, thi x4, thanh phd,
Cha tich Uy ban nhan dan xa, phuong, thi tran chiu trach nhiém thi hanh
Quyét dinh nay./.

Noi nhgn: CHU TICH
- B6 No6i vu (dé bao cao);
- TT. TU, HDND tinh, UBND tinh;

- UBMTTQVN tinh va cac doan thé cép tinh; dan tinh

- Cac S&, ban nganh tinh, cac don vi su nghiép Email:

truc thuoc UBND tinh; @ (e ubnd@angiang.gov.vn

- UBND céc huyén, thi xa, thanh phé; ==y Co quan: Tinh An Giang
Loz \ . A Ngay ky: 16-01-2020

- UBND Ccac Xa, phu:orng, thi tgan; 10:03:22 +07:00

- Cong thong tin An Giang (dé dang tai);

- Luu: VT, TH.

(Pinh kem Tiéu chi van hoa cong vu trén dia Nguyén Thanh Binh

ban tinh An Giang)

Ky boi: Uy ban Nhén
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TIEU CHiI VAN HOA CONG VU
TREN PIA BAN TINH AN GIANG
(Ban hanh kém theo Quyét dinh s6 91 /OP-UBND
ngay 14 thang 01 nam 2020 ciia Chu tich UBND tinh An Giang)

1. P6i twong ap dung

- Tap thé: Cac co quan hanh chinh, don vi sy nghiép trén dia ban tinh.
- Ca nhan: Can b, cong chtrc, vién chirc tinh An Giang.

2. Tiéu chi van hoa cong vu

a) Doi voi tap thé:

“Xady dwng co quan, don vi van minh, hién dai, xanh, sach, dep”

‘ - Xay dung, ban hanh cac quy dinh, né1 quy, quy ché cua co quan, don vi
vé van hoa cong s¢ dam bao chat lugng, hi¢u qua, phu hop thuc té, kha thi trong
qud trinh thuc hién.

- Déy manh thyc hién nhi€ém vu, giai phap vé cai cach hanh chinh, cong
khai, minh bach, trach nhiém, dung quy dinh phap luat, dung thoi gian trong giai
quyét thu tuc hanh chinh, gidi quyét cong viéc cho t6 chirc, cong dan.

- Tang cuong ng dung cong nghé thong tin vao hoat dong cua co quan,
don vi, nang cao nang suat lao dong, giam hoi hop, giam van ban gidy to hanh
chinh, thuc hién ché do bao céo qua mang, tao nén tang dé phat trién chinh quyén
dién tir tinh An Giang mét cach can ban, bén viing.

- T6 churc cac phong trao thi dua thiét thuc, hiéu qua voi ndi dung, hinh
thuc phong pht,, da dang, bam sat nhiém vu chinh tri cia co quan, don vi dé thu
hut, tap hop su tham gia cia doi ngli can bd, cong chirc, vién chuc gop phﬁn
hoan thanh tt nhiém vu chinh tri.

- Xay dung cac chuyén muc trén cong thong tin dién tir cia co' quan, don vi,
thuong xuyén dang tai ndi dung, cac hoat dong lién quan van hoa cong vu do can bg,
cong churc, vién chirc co quan, don vi thyc hién. Tur dé kip thoi biéu duong nhiing
guong dién hinh thuc hién t6t van hoa cong vu, dong thdi phé binh nhimg can bd,
cong chirc, vién chirc ¢ hanh vi sai trai, thiéu van hoa trong thi hanh cong vu hoac
chua chap hanh t6t cac quy dinh, vi pham thuan phong, my tuc, vi pham vé van hoa
cong vu.

b) Poi véi can bd, cong chire, vién chic:
“Thuwc hién ky ludt, ky cwong, trach nhiém, tdn tuy, chuyén nghiép”

- Tinh than, thai do lam viéc cua can bg, cong chiec, vién chirc



+ Phai san sang nhan va nd luc hoan thanh t6t moi nhiém vu duogc giao;
khong kén chon vi tri cong tac, chon viéc dé, bo viéc kho. Tam huyét, tan tuy,
guong mau lam tron chuc trach, nhiém vu dugce cta ban than; khong vudng vao
“tu duy nhiém ky”.

+ Phai c6 y thuc t6 chuc ky luat; st dung co hiéu qua thoi gid lam viéce,
khéng di tré vé sém; tranh hién tuong trung binh cha nghia, l1am viéc qua loa,
dai khai, kém hiéu qua; nghiém chinh chp hanh noi quy, quy ché cia co quan,
don vi, dia phuong; chu dong phéi hop trong thuc hi¢n nhi¢m vy, cong vu.

+ Khong dugc gay kho khan, phién ha, voi vinh, tham 6, tham nhiing, kéo
dai thoi gian xur Iy cong vi¢ce cua co quan, td chirc va ngudi dan; khong tho o, vo
cam, thiéu trach nhiém trudc nhitng kho khan, bire xuc cua nhan dan.

+ Can bg, cong chitrc, vién chuc c6 chuc vu lanh dao phai cong tam, khach
quan trong st dung, danh gid can by, cong chirc, vién chic cép dudi thuodc
quyén quan ly; khong lgi dung chue vu, vi tri cong tac dé truc loi cho ban than
va gia dinh hodc bd nhiém nguoi than, ho hang khong dung quy dinh phap luat;
chu dong xin thoi gitr chirc vy khi nhén thay ban than con han ché vé nang lyc,
mat uy tin.

- Chuan muc giao tiép, ung xu cua can bg, cong chure, vién chirc

+ Trong giao tiép v4i to chirc, cong dan, can bg, cong chirc, vién chuc
phai t6n trong, lang nghe, tan tinh hudng din vé quy trinh xu 1y cong viéc va
giai thich cin k& nhitng gi ngudi dan chua hiéu hodc co dé nghi hd trg. Thyc
hién “4 xin, 4 luoén”: xin chao, xin phép, xin 16i, xin cam on, ludén mim cudi,
ludn nhe nhang, ludn lang nghe, ludn gitp da.

+ Pdi vai déng chi, déng nghiép, can bd, cong chirc, vién chirc phai co
tinh than hop tac, cau thi, hd tro 1an nhau trong thyc hi¢én nhiém vy, cong vu;
khong bé phai gdy mat doan két ndi bo.

+ Poi v6i lanh dao cap trén, can b, cong chire, vién chirc phai tuan thu
tht bac hanh chinh, phuc tung su chi dao, diéu hanh, phan cong cong viéc cta
cap trén; khong trén tranh, thoai thac, né tranh nhiém vy; khong ninh b 1ay long
vi dong co khong trong sang.

+ Céan b0, cong chuc, vién chiic gitt chiic vu lanh dao, quan 1y khong
dugc duy y chi, 4p dat, bao thu; phai ton trong, lang nghe y kién cua cap dudi;
guong mau trong giao ti€p, ing xu.

- Chudn muc vé dao duc, [0i song cua can bo, cong chirc, vién chirc

+ Can by, cong chuc, vién chire phai khong ngtmg hoc tap dé nang cao
trinh d¢ chuyén mon, nang luc cong tac, tu dudng, rén luyén veé pham chat dao
due, 16i song, tac phong, 1& 161 1am viéc. Thuc hién can, kiém, 1iém, chinh, chi
cong vo tu; trung thuc, gian di, hoa déng, théng thén, chan thanh véi tat ca moi
nguoi, khéng phan biét, d6i xtr; khdng dugc co biéu hién co hoi, séng ich ky,
hep hoi, ganh ghét, db ky, khiéu nai, t6 céo khong c6 can cu, sai su that.



+ Can b9, cong chirc, vién chirc khong dugc danh bac, ca d6 va sa vao cac
t¢ nan xa hoi; khong duoc uéng ruou, bia, dd uéng c6 con trong thot gian lam
viéc, gio nghi trua cua ngay lam viée va khi 1ai xe; khong dugc hat thude 14 noi
cong cong, chi dugc hut thudc 14 & nhitng noi quy dinh; phai tuan thu quy dinh
v€ phat ngon, khong s dung mang xa hoi dé khai thac, tuyén truyén cac thong
tin chua duge kiém ching, phlen dién, mot chiéu anh huong dén hoat dong cong
vu va uy tin ctia co quan, dia phuong va cd nhan can bd, cong chure, vién chirc.

+ Can b, cong chtrc, vién chirc phai thuc hién déy dt chuan muyc dao duc
gia dinh va xa hoi, ding véi thuin phong my tuc, truyén théng van hoa tot dep
cta dan toc; khong mé tin di doan va c6 nhiing hanh vi phan cadm khi tham gia
cac hoat dong 1& hoi, chd dong nguoi.

- Trang phuc cua cdn bg, cong chure, vién chuc

Trong thoi gian lam viée, hoi hop, khi thuc hién nhiém vy, ..., can bg,
cong chuc, vién chiic phai an mdc gon gang, lich sy, di giay hodc dép céd quai
hu, phai deo bang tén hodc the¢ cong chire ¢ dan anh; Trang phuc phu hop voi
tinh chat cong viéc, déc thu trang phuc cua nganh va truyén thong vin hoa cia
dan toc, theo ving mién. Pdi voi nhitng nganh c6 trang phuc riéng thi thyuc hién
theo quy dinh cua nganh.

3. To chire thue hién

- Cac So¢, ban nganh tinh, don vi su nghiép truc thuéc UBND tinh,
UBND cac huyén, thi x3, thanh ph, UBND cac x4, phuong, thi trdn cin clr cac
tiéu chi vin hoa céng vu dugc Chu tich UBND tinh ban hanh, dé thyc hién
hodc cu thé héa thanh quy dinh cua co quan, dia phuong ap dung vao danh gia,
binh xét thi dua, khen thuong hang nim d6i voi can bo, cong chirc, vién chirc
thudc thim quyén.

- Trong qua trinh thuc hién, néu c6 khoé khan, vuong mic CaC co quan,
don vi, cac dia phuong thdng tin veé S¢ Noi vu de€ tong hgp bao cao UBND tinh
xem xét, dicu chinh, bo sung phu hop thuc té./.

CHU TICH

Ky boi: Uy ban Nhan
dan tinh

Email:
ubnd@angiang.gov.vn
Co quan: Tinh An Giang
Ngay ky: 16-01-2020
10:03:31 +07:00

Nguyén Thanh Binh
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